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Full company name: Strothman and Company 
 
Briefly describe what your company does. 
Strothman Company is a regional CPA and advisory firm based in Downtown Louisville, with 
offices in Middletown, KY and Jeffersonville, IN.   At Strothman and Company, We Help 
Entrepreneurial Businesses Grow. At Every Stage. Every Day.  We look at your business with the 
eyes of a financial partner. We look at what’s there. And what should be there. We ask. We plan. 
We act. It’s how we think. Everyone at Strothman and Company knows our purpose is to help the 
business owner with whatever is needed to guide financial decisions. At Strothman and Company, 
we partner with business owners to make the right financial decisions for their organization.  This 
collaborative mindset, coupled with our own entrepreneurial organization, allows us to help our 
clients achieve their financial goals.   
 
How does working with a family business differ from another type of business? 
Family businesses have the unique quality and dynamic of multiple generations.  This dynamic 
creates an environment whereby decisions are made to benefit the family, family members and 
stakeholders. Family business’s plans and goals may include transferring the business to other 
family members or to the next generation.  In a family business there is an emotional aspect that 
would not always come in to play in a typical entrepreneurial business run by unrelated parties.  
The family business requires ongoing coaching and advisory services for the family members in 
order to assure the continued success and continuance of the business.  This is why the 
membership in the Family Business Center at the University of Louisville is so critical for Louisville 
area family businesses.  
 
In what new or innovative ways did your family business clients during the Covid-19 
pandemic? 
The Covid-19 pandemic created significant obstacles and opportunities.  We assisted our clients 
in evaluating their technology and systems to determine what employees could work remotely.  
The pandemic also resulted in significant federal legislation that provided opportunities for 
Paycheck Protection Program loans (PPP) and Employee Retention Credits (ERTC).  We 
assisted clients in obtaining the PPP loans and ERTC tax credits.  For many clients this was 
necessary for their survival.  There were many tax law changes and we communicated to our 
clients these changes, and how they affected them and their businesses through our ongoing 
seminars and through one on one conferences.  We embraced the use of Zoom and TEAMs to 
communicate frequently and directly with our clients and staff.    
 
  
 
 
 



Tell us about a time you were particularly proud of how you helped family business 
client. 
We are proud of the fact that none of our clients have gone out of business as a result of the 
pandemic, and we have been able to help many of our businesses obtain the appropriate 
government grants and tax credits that allowed their business to continue and thrive.  We helped 
many of our family businesses by providing outsourced CFO services, including advising the 
business owners and other family members on their financial operations.  We were successful in 
helping many of our family businesses obtain forgiveness of the PPP loans which resulted in tax 
free additional capital necessary to maintain and grow their businesses.   
 
What can every businessperson learn from family business owners/operators? 
Every businessperson needs to have a management process which includes strategic planning.  
This process is necessary in family businesses in order to handle the emotional family issues and 
achieve the transition of the business to multiple generations.  The complex dynamic of working 
with family members creates an environment requiring all family members to be united and have 
common goals and strategies. Many family businesses embraced an operating system outlined 
in the book “Traction”.  As outlined in the book the businesses use an Entrepreneurial Operating 
System (EOS).  Every businessperson would do well to adopt the EOS system in order to provide 
proper framework for the management and growth of their businesses.   
 
Who do you turn to for advice in your own business or career? 
My wife Carolyn has worked in a family business and I call on her for advice on business and 
other matters.  In addition, I have been successful in founding and building a growing CPA 
practice.  We presently have 15 partners and I consider these partners to be a great source of 
advice. Recently our firm formed an Advisory Council consisting of Gary Shamis, a successful 
CPA consultant from Cleveland, OH, and Mark Wheeler, Central Bank of Louisville President.  
Our Executive Council meets with this Advisory Council on a quarterly basis to seek advice and 
guidance on important firm decisions.  I’ve also found that prayer is a powerful tool in helping to 
make business and career decisions.   

Who is a business leader (outside of your own business) in Louisville you admire and 
why? 

I admire Melissa Fraser who currently owns Breakout Business, LLC.  Melissa worked at 
Strothman and Company for about 11 years as our COO/CFO.  She left the firm about 5 years 
ago to pursue her passion of consulting with entrepreneurial business owners on a full time basis.  
She is now the chair of 3 different Vistage groups in Louisville for which I am a member of one.  
Vistage is the world’s largest executive coaching and peer advisory organization bringing together 
leaders to learn and grow. Melissa is making a difference in the success of many entrepreneurial 
and family businesses. I admire her because she pursued her passion to have her own business 
and to make a difference in the lives of many business owners and their families.   
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